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0 HB\BU* HRU HWZ Q8 QYHNAW +RVSMIAYD GRM RUSUR IWDFX\W FDUWH WDFKIQ) DQG BHDUFK KRSMICY W
EHGV GFDWG IQ1RWZ VW DKIQIVRQ ' & ) RXQGEHG LQWH - HKIWSWGFISGI R FXUD SHYRQDQY RUFDUH IRU

WH Z KRBI SHIRQ 0 HBVBU* HRU HRZ Q8 QYHYIW +R\SIMIAY GHAFDWG R | REXMQ) RQWH | XOHHGVR RXU

SDWHQIN DQG WHUI DP LOHV 7KLVJ RHVEH RQG P P HADW KHDGMFDUH QHHGVDQG H \WQGV\R SIRGIQ) WH

FRP | RIWRXUSDWHQN DQG WHUBYHG RGHVGHHG VR KHDO 7KLY SKIBARSK\ HP SRZ HY RXUDWREIDMV\R Z RN

VR HWHUVR SURVGH KRDME FDUH QD WKL) DQG FRP SDWRIDW HOAURGP HQWY

2 XUKRSIMIO RTBZ V/WH ( WIEDODQG SHDI IRXV' - ILHPWHV | RUS DWRTE +HDEM & DUH 6 HYEHY DVRAGHG E\ \WH
8 QMG 6\IWA/& RQHIHGFH R & DWRTE 9AKRSV 7KH' IUHPWHHVFDQEH | RXQG RQWH Z HEVMM R \WH 8 QWMG
6\IMAV/& RQHIHFH R & DWRTE KRSV

2 XUFHQMYR H FHBIGFH LGFOGH GHXRFIHGFHY WDQSOQANREFRBI\  RWRSHGFY DG J DVARHQMUREI\
$BQ ZIW 0 DIGHW QUHV IOMIDWRD® UHFRI Q] HG SK\ MEIDQ/ DEYDGFHG UMHDUFK DQG FXME) HGIH
WIFKQREJ IHV RXUKHDEMFDUH SUR HWIRQDO KDYH D BHSXVEMRQ | RUP HAFDCH FH®IGFH DQG BDGHYKIS

2 XUKLI KO \SHFID@ HG DQG P XGEWFLSEDY WDP VSURVGH D Z IGH IDQIH R P HAFDADQG KU IEDOHMEHVI RU
SDWHQIV Z M ERW BRXWH DQG FRP S® GVHDVHYDQG FRIGMRQY $VZ H FRQMXH R |RTZ RXUMMRQR EHQJ
WH WKWMG BDGHUQFDUQY | RUSHRS®! DQG DGYDQFLQ) KHDA Z H WP DIQRQWH | RUH URQAR KHDOMFDUA
GHOHY Z W WH BFHQARSHQQ) R WH 9 HWWDQE) 3DYIARQ 7KH 3DYIARQKRAHY WM R \WH DIWRSHIDALY
WRPV  SUYDW URRP VIQD P RGH)DQG H SDQGEHG (P HJHGR ' HSDWR HOMNUWHH BYHYR XQEHU IRXQG
SDINQ) DG SUYDWM SDWHQARRP VG GHG R \XSSRWEDWAQN DQG WHUBYHG RGHV : KHOWP H VR \WH
HWHGFH D KHISDG DS WH 3DYIIRQ HIDEBN GUHPWDAQG LP P HADW DFFHW/\R WH DSSURSUDM SRIQAR FDUH
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) RU\ RXUFRQMHQHGFH HYHY BRRP H FHSWRUWR\H
ROWH 1,&8 DQG %-KDYIRUDO HDAK XQW LV
HTXISSHG Z W D \WBISKRH <RXUMBISKRCH

QP EHUV RMG RQWH Z KMWERDIG IO\ RURRP  RU
FDQEH SURYIGHG R\ RX E\ D P HP EHUR \ RXUFDUH
\WDP

7R SOFH D FDQIQDUHD FRGH QDO ZDIWRUD
VHFRQG GDORH WHQGDOMH G-MUHG QP EHU 7R
PD\H@FDOFDWRDWBDFRGY RU  GDO
WHQ IR®Z HGE\ WH DWD FRGH DQG QP EHU

7RPDNHD ®Q) GMBQFHFDOGDO WHQ 1O
VRPHFDHV\RXPXWEDO  IRBZHGE\ WH DUD

FRGH DQG QP EHU $ QRSHIDRUZ LOIQMFHSW RXU
FD@R REVBLOQ\ RXUFUHGMWFDUG RUKRP H \MBISKRCH
QP EHU

$ FWLI POFT 7R HQUXUH RXUSDWHQAKDYH D UAINKO
WA Z M XV Z H DWWWOWFHIBKRGHVEH NHSWRQ
VBQNRUYEEUDW LQ SDWHQAFDUH DBDV ,QRMHU
KRVSMICDUHDV SBDVH P DIQBAQD GWBGFH R DW

GDW] | HHMEHE HHQ\ RXUFHTSKRGH DG DQ
P HAEDCHTXISP HQV

‘7

2 VFU) PVST BCE 3FTUS/MFTT | \RXZ RXG @HD
SDIUR HDUSGU VRUDQH H P DWWR DIG Z W\ RXU
FRP | RWDQG UAWAZ KI®! \ RX DUH WA LQ) LQWH
KRVSMBOSGDH IQRP D P HP EHUR \ RXUFDU
WDP DQG RQH Z LOEH SUIRYIGHG IRARX &D® 1QJ
DXAR PXVE RUZ K\ QRAVH FDQEH DFFHWHG RQ
\RXU79 XQGHU 5HD] DWRQDQG 6GHS ™RURX P D\
DFFHW SHDFH XQDWUH P XME DQG P DIHY RQ

FKDQGHY RU
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0 HB\BU* HRU HWZ Q8 QYHWAW +RVSMBCFRP SOHVZ WK DSSTFDE®! | HGHIDAFIYAW KW OZ VDQG GRHVGRW
GQWFUP LGDW RQWH EDVVR! (IDFH FRBU QDWRQDARW IQ DIH GMDEIOW RV LGFOAQ) SBHIQDQR \H XDO
RUHQAMRQ DQG J HIGHUIGHQM 0 HEB\VBU* HRU HRZ Q8 QYHYIW +RSMIAERHV GRAH FOIGH SHRSGI RIMBDW
WHP GLLIHHQ® EHFDX\VH R (IDFH FRBU QDWRQDARW IQ DIH GMDEIOW RV LGFOAQ) SWIQDQR \H XDO
RUHQAMRQ DQG J HQGHUIGHQMW

0 HEB\BU* HRU HWZ Q8 QYHWAW +RVSMBCSURIGHV | HH DIGV DQG VHIYEHV VR SHRSGI Z W GAVDELONA\R

FRP P XQEDW H | HAYHD Z W XV LGFOGEQ) TXDALHG I QOQ) XDJI H IQMSUY DG Z IMMQLQ RUP DWRQIQ
RWHUIRWP DW OU H SUQAVDXGAR DFFHWE®! HBPARQE | RWP DW RMHUIRIPDW 0 HEBWBU HRUHRZ Q

8 QYHWIW +RSMICBURVGHV | BHH OQI XDJ H VHYEHVR SHRS®! Z KRVH SUP DV OQ) XDIH IVQRW Q@K | \RX
GHHG WIHVH \HYEHY SGDVH FRQBPVKH / DQI XDJ H 6 HYEHY' HSDW HQADW

1\ RX EHIHYH WDW) HGG VU HRU HRZ Q8 QYHWIW + RVSIMVBAKDV | DIBIG VR SURVIGH WHVH VHYEFHV RU

GQ\FUP LODWG [QDQRWHUZ D RQWH EDMYR UDFH FRBU (DMRQDCRWLQ DIH GMDEIOV RIVH  IGFOGQ)
SHIQDEP \H XDARUIHQAMRQ DQG J HIGHUIGHOMY \ RX FDQI B! D J UHYDGFH Z W \WH 0 HEB\VBU* HRU HWRZ Q
8 QYHWIW + RSIMICBDWHQA( [ SHUIHGFH DQG $GYRFDR 2 11IEH DW

<RX FDQDAR | B D FIYIOW KWFRP SOIQAZ W WH 8 6 ' HSDWR HQAR +HDON DQG +XP DQEHYEHV 2 |1IEH IRU
& IMCBLI KW HBPWRQED® WURX K WH 2 11 LEH | RU& IMCBLI KW & RP SDIQASRUBODYDIDE® DW
RASRWAKKVJIRY RFU VP DWFIHHQ PDIOM RUE\ P DICRUHP DICDW& HQADQ HG & DVH 0 DQDI HP HQW

2 SHDWRQ/ 8 6 ' HSDWR HQAR +HDOM DQG+XPDQEHYEHY  ,QGHSHQGHIFHSYH 6: S5RRP ) ++
WO : DKQWRQ' & 2 &5&RP SDIQNKKVIRY & RP SDIQARUP VVDUH DYDIDE®I DW

KKVJRY RFU FRP SDIQV IGGH KR O

0VS41:3*5 7 BMFT

: HGROWMWYD, ~MW/KRZ Z HWHDABHRS®! ™ H GR RXUEHWR SURYH IMHYHY GD\ Z W HYHUY
SHYRQZ H FRP HIQR FRQBFPWZ W IGFOGQ) RGH DQRWHU 2 XUB3,5,7 YDOHV.J XIGH RXUDFWRQY

AFSADF : HWAYH VR DQAFSDWM 3FTQFDU : H WHDWHDRK IQEMIGXDO
DQG P HHWKMH GHHGVR RXU —WRH Z HVHYH DQGWRWH Z IW
SDWHQWNV SK\MEIDQY DQG ZKRP ZHZRIN-Z IW WH KL KHW
FRZ RIHY SR HWRDOP DG AIQW

1BUFQU HU: HVAYH\R GHDHU =~ il

DQGZ RINWR 1P SURYH DQY HGR IQD

GD\  7KH SDWHOAY WH | LYASURUIMW/ | VFDT® UNSRQIE®! P DOCHU

IOHYHYWIQ) ZHCER

‘ ) WEWAWWSDNQAWU ’ *OCPVBUPO : HHP EWDFH FKDQIH

.

FHSIZ : HFRPPYQEDMRSD | < SFBNXPS. G\VKR HIHPRHGHW

e et VEXORQWH FRIPWH WHI W

FROGPWRAHOHV DFFREQ) \R DQGPXEMDADHIW R HHIRH
ZRIQ) Z WK RSHFRP P XQFDURQ

WH KL KFVAFAEDOMIQEDSY g o
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0 HGWU* HRU HWRZ Q8 QYHWIW + RVSIMVBAR | HY/ DQIXDIH/ ICH" XDOF DQGVHATHBISKRCHY Wl | HG

E\ WDICHG DQG FHWIHG P HAFDAQMBUAMY ) RUDFFHW\R WL UIVRXUFH SGDVH DMND P HP EHURI
\ RXUFDUH WDP | RUDWIMRXFH
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FE4WBS( FPSHFWPX O6 QWSTIZ ) PTQIBM

" TB QBUFCUBUU JT. FE4UBS) FBMJ BBDIMLZ ZPV | BWF U F SHI U

f 7R UFHYH FRQIGHIDM  BASHPWXODQG FRP SDWIRQDWM FDUH LQD VDI HVHWQ) [ WH
IURP DQIRWP VR DEX\H IQFOGQ) YHUIEDOP HQEBOSK MEDODQG VH XDCDEX\H
KDUDVAP HQAGH) BFWUABIDARYQ KXP LIOWRQRUH SEMIMRQI URP Wl \IYGHQNV
YROQMHY RKHUSDWHQN YMVRY DQG | DP I© P HP EHY/

f 7R EH WHDWG Z IWRXWGVFUP ICDWRQ RUUHI DUG VR IDFH FREU COWRCDARW [Q
HWQFIW DIH UHDJ IRQ SK\ IEDCRUP HQBGEMDELON SWHIQDGR VH VH XDO
RUHQAMRQ \H XDOAMUIHRASIQ) P DUMIONMAMY J HQGHU J HQGHUIGHQMV RU

H SUWRQ OQIXDIH DEIOV\R SD\ RIVRFIRHFRGRP [E WEAVMY 7R EH WHDWG
FROMMMOAZ IV \ RXUSHIRQDOYDOHY EHIHV Z MKHY DG RUJ HEGHUIGHQIW 1Q DO
DFWAWHY DMWRFLDWG Z I WEH WHDV? HQAY RX UHFHIYH

f TR KDYH D P HAIFDOFUHHQQ) H DP DQG EH SURMGHG WIELD) 1Q) WHDVR HQNRU

HP HUHQR P HAFDOFRQGMRQY DQG MERU

f 7R KDYH DFFHW/VRR SURJ UDP \/ DQG DRV SURMGHG WWURXI K HBPWRQE DQG

1 RP DWRQWFKQR®J\ DQG SK\ MEDCDFFHWVR GHZ RUDGMUAG DBDVR WY1 DFLON
f 7R EH \FUHHQHG DWHWHG DQG WHDWG | RUSDIQ

f7RKDYH D 1 DP 1® P HP EHU UHSUHVHQEMYH DQG \ RXUGRARUGRWIHG SURP SWD R \ RX
DGP MRQWR WH KRSIMIOL FRQBFWG RIP DWRQLY DYDIDEG!

f 7R SDUFLSDWM IQ\ RXUSMQR! FDUH 7R GIVFXWIQI RUP DWRQ DERXVY RXUP HAIFDO
GIDI QRUY FRQEMRQRULAIHW SURT RV WAMALHVKOV WHDVWR? HQAFKRIEHY DQG
SRWE®I RAFRP HVR! FDUH DQG XQDQAFISDWG RXFRP HVRI FDUA Z W D TXDDIHG
SWRYIGHU IQD OQI XDJ H DQG P DQHIMDW RX XQGHWWBQG

f 7R EH \RG WH QP HVDQG MEVR WH KHDG FDUH WDP P HP EHW/IQMROHG IQ\ RXU
FDUH LL \DIHW IV QRAD FRFHD

FTRILYH 1Q RWP HG FRQHQAEH R DQ QRHP HU HQR\ FDUH IVSURVIGHG IGFOGQ) W
EHQH IWDQG UMYR! WWH FDUH - DOMECDWYHVVR WH FDUH DQG WH EHGH IWDQG UMWR
WH DOMCDWYHV VR WWH FDUA

f 7R FRQIHQMUHTXHWVRUUH XVH DQ. WHDW? HQAVDV'SHIP MWHG E\ OZ IGFOIGQ) R
FRQHQARUUH XVH VR VINH SDUNIQ UAVFDUFK DI | HPWE) \ RXUFDUA | \ RX UH XVH DQ
WHDV? HQVRUFKRRVH GRVWR SDUIELSDWM [QD UVFDUFK MYG, \ RX Z IQFRQAH R
UHFHYH WH P RUDSSURSUDW FDUH WH KRVSIMICP Dy RMHZ VH SURYIGH

f 7R EH SURYIGHG DQDSSURSUDWM P HDQVR! FRP P XQEDWRQWURX] K DX] IOV DIGVDQ
VHYEHV VR HQUXUH \ RXUXQEHMQEIQ) R\ RXUFDUH Z KHQ\ RX GR GRASHDNWH
SUHGRP LDQADXQI XDIH R WH FRP P XQW RUDUH YWXDE RUKHDUGY P SDILHG Z WRX
FKDU H

f 7R EH SURYIGHG D QMR SURMPWYH DQG DGYRFDR \HYEHVZ KHQGHHGHG

7R KDYH DQ$GYDGFH' IWHAWH \XFK DVD/IMQJ : LORUWH DSSRIQR HQAR! D
KHDOMFDUH DJ HQAUR VSHDNRQ\ RXUEHKDD VR FRP P XQEDWA\ RXUZ IVKHV UHJ DUEQ)
WHDV? HQVDQG VR H] SHAVIRDVY RXUS GYDQFH' IHANH Z LOEH | RBZ HG 7R P DNHRU
FKDQI H\ RXUS GYDQFHG ILHPWIH Z KL LQWH KRVSIMIO 7R GRAEH GIVFUP I[CDWG

DJ DIQXAL \ RX FKRRVH QRWR KDYH DQ$GYDQFH' IWHAWYH

f 7R GHVJ QW D SHYRQR P DNH KHDGMFDUA GHFIMRQVI RULRX 1L \ RX DUH XQDE®I R
GR\R

£ 7R KDYH YMWRWY DQG D VKSSRISHYRQWDVY RX G-I (DWW IGFOGQ)  EXWCRAIP WG
WR D\SRXH GRP HWE SDWZHU IGFOGQ) D\DP HVH \SRXH
RWHUIDP 1® P HP EHUV RUIUHQGV | RUHP RARQDOKSSRIWZ IWRXWIH) DG

VR UDFH FREBU COMRDARILQ DI H UHII IRQ SK\ MEDCRUP HQBCGEMVDELDN

VH XDCRUHQEMRQ J HQGHUIGHQM RUHFRGRP L WM GXUKY \WH FRXYH R

\ RXUKRVSMIOMD - SHUKRVSMBOMMVIMRQ SRTF. - XQBW/WH YMVRUV SUVHGRH

11 U HV RQ RWIHWA UL KW RUVDI HW RULY P HAED@® RUWHUDSHXWEDD®
FROADIQGEDWG RU\RX FKDQI H\ RXUP LQG RQZ KR P D\ YIMW

£ 7R GHVJ QDW \VRP HRGH VR KHS Z IW \ RXUFDUH DVKRP H 1L \ RX DU DGP MG VR WH
KR\SIMIO

f7RUP DIQIUHH | URP UVIADIQW DQG VHFOMRQ XQBW P HAED® RUEHKDYIRID®
GHFHWDW VR HQUXUH D \DIH HMURGP HQARI FDUH I RU\RX DQG

RWHWY DQG VR KDYH FDUH J LYHY/ Z KR DUH DSSURSUDWID WDIGHG UH) DUEQ) WH

XVH R UVADIQN ROVHFOMRQ

f 7R FROHQARUUH X\H VR D@RZ. SIEWUHVRI \ RX | RUSXIBRVHY RIMHUWDQ\ RXUFDUA

f 7R EH SURYIGHG SUYDR\ DQG FRQ IGHQADDW Z I USHPVIR \ RXUSHYRGDAGHQM/
DQG GLJ QW 1Q FDUH GIVFXWMRQY DQG WHDW? HQV

£ 7R KDYH \ RXUKHDOM [ RUP DARQWHDWG FRQ IGHQAD® \R WDVRQD LQEYIGXDY
IQIROHG LQ\ RXUFDUH P RQURUQ) \ RXUTXDOW R FDWH RU

RWHZ I\H D@Z HG E\ @7 Z LOEH DARZ HG VR DFFHW\ RXUP HGIFDOWFR(G

f 7R DFFHW UHTXHWAYR DP HQG RUHFHYH DQDFFRXQIQ) R GVFEKUAVR \ RXU

P HAFDOWMFRG DVD@Z HG B\ O7 DQG IQDFFREDGFH Z W +HDAN,

QXIDGFH 3RMZEIMNV DQG $ FFRXQIEEIOW $FW+,3$$ 7R BHFHYH D 1RWFH R

3UNDR 3UWDFWEHVH SOIQQ) WHVH U KW

£ 7R UHFHYH D Z UMMQ WIWP HQAR| WRVH VHIYEHVWDWP Dy EH SURYIGHG Z KHQ

P HGFD@® GHFHWDW DQG R FKDU HVI RIVHYEHY GRAWERYHUHG E\ 0 HAIFDUH RU

0 HGFDIG

f 7R EH P DGH DZ DUH WDWIL \RXDUH D &Z  IGFRP H SDWHQAZ KR OFNY KHDE LQXUDGFH RU

Z KRWH [QXUDQFH GRHV CRAFRYHUWH | XQFRWARI \ RXUFDUH \RX P D\ EH HDJ LE®I | RUWLY

0 HG5 U+ HDAM | DFIOASV HHDQFIDADWAMWERXGFH SURI UDP - WDWSURIGHY FHURIQWSHVRI FDUA

IWHHR FKDU H RUDWD BHGXFHG I HH

f7REHP DGH DZ DI R \ RXUUW KWR DSSHDAL \ RX GMDJ WHH Z I D GHWUP LCDWRQ WDW RX

DUH QRAHD IE®! | RUWH | LD DCOWMBCGFH SURT UDP

f 7R BHTXHWDQHWWP DWW Rl KRVSIVRGFKDU HY EHI RUH FDUH LV SURMIGHG DQG DV@Q) DV SDWHQ
FDUH LV QRAIP SHGHG DQG UHFHYH D Z MO H SOCDWRQR! \ RXUEIDUWHI DIEBIWRI VRXFH R

SD\P HQWV

fTRNRZ DERXMDQG DFFHW KRVSIMAVRXUFHV VIXFK DVVRFIDZ. RIN SDWRUDCFDUH RWHU
\SIUMDOHYEHY RUWH ( WIFV & RP P WkH WOWFDQKHS UHVROH TXHWRQY DQG FRGFHWGY/

DERXVW RXUKRVSIMBOMA  DQG FDUH

f 7R KDYH DFFHWDWDQ WP H VR D WIBISKRCH Z KHIH\ RX P D\ VSHDNZ IWRXVEHQJ P RQVRUAC

E\ WH KRSMIO
7R 116! D J UHYDGFH RUFRP SOIQADERXWINH KRVSMICZ IWRXANH | HDURI UAMBIDMRQ <RX
PD\ FRQEFAD 3DWHQAB GYRFDR Wi | DW Q

DGAWRQ \RXP D\ FROBFWAH' MAFWRI & ROP EID 7KH -RIQA& RP P IWRQ
RUWH" HSDW® HQAR +HDOM DQG +XP DQEHYFHV 2 111IFH | RU& IMCHLI KW

" MAFVRI & RGP EID' HSDWR HQAR! +HDAOM
$CEHW 1RW &DSIMRCGBW 1( : DWKIQIVRQ ' &
3KRH (PDIOEPI ! ED HPW

7KH -RIQA&RP P WIRQ2 1 IFH Rl 4 XDOW DQG 3DWHQAB DI HW
$CCUAW 2 QH5HDIMDGRH %8G 2 DNEURRN 7HUDFH |/
3KRQH
: HEVIM +PJO$ PN N JTTPOPSH 8MQJ WH “SHSRUAD 3DWHQAB DI HW ( YHQ/M
ANIQWH™$ PURQE& HOMINRQWH KRP HSDIH

* HSDWR HQAR! +HDEK DQG +XP DQBHMEHV2 |1 IFH | RUE IMCBLI KW
$CAHW  QESHQECHQMYH 6: 5RRP )

+++ NOIQ)  DKQWWQ ' &
3KRQH RU 7
2 111FH | RU& IMCBLI KW & RP STDQABRWZCDYDIDE®! DW

_PDSOPSBM | T HPWPDS TN BSTDFFO NBIOKG

7R [1B1 D J UHYDQFH RUFRP SOIQAZ I\ RAUKHDGKFDUH LOUXUDGFH RUSD\ HU

" TB QBUFCUBUU JT. FE4BS) FBM BDIMZ ZPV | BWF U F SFTQPOTICME

7R WHDW | DQG RWMHY Z IW USHRW

f7RIR®Z \WH WHWP HOABDIQ GHYHESHG Z W\ RXUSK\ MEIDQ 7R DVNLL \ RX
R QRWKQGHIWBQG WH FROHTXHGFHVR! DOMIDWH WHDW? HOADQG RULL \ RX
UH XVH WHDW? HQAV7R BMY RXUFDUHI LYHWNGRZ. 1L \ RX GR CRAKQGHIMIQG DQ
Z UMMQRUYHEEDOQ RWP DWRQJ IYHQWR\ RX

F7R SURYIGH VR WWH EHWAR! \ RXUNGRZ BIGI H DFFXUDW DQG FRP SGWM
11 RUWP DWRQ DERXVSUHVHQAFRP SOIQN SDVA@HWHY KRVSIVEE) DARQY
P HGFDVMRQY DQG RMHUP DWHLY UHDMG R \ RXUKHDEN,

F7RIQRP \ RXUFDUHI LYHY DERXDQ. SDIQRUGMFRP IRV RX P D\ EH
H SHIHQFQ)

F7RIQRP \ RXUFDUHI LYHY DERXDQ. FKDQJ HVVR\ RXUSGYDQFH ' LWHAWIH

f 7R DFWYHO SDUFLSDW IO\ RXUGMVAKDU H SOQQIQ) Z I\ RXUSK\ MEIDQDQG
RWHUP HP EHWR! \ RXUKHDOMFDUH WDP DV HDU® DV SUDFWFDOGXULY \ RXU
KRVSMZOXNA

7R SURP SV P HHWD@I LQDGFIDCFRP P I HQN I RUWH FDUH\ RX UHFHLYH DMLY
0 HE5\BU+HDOK | DFIOV

7R QRANHHS YDODEGN Z I\ RX Z KI®H \ RX DUH LQWH KRSIVBO

f 7R CRAKVH SHYRQDCHBIFWRQE GHYIEHY P REL®! RUVP DWBKRGHY FDP HIDV
RWHUYIGHR RUDXGIR BFRBEQ) GHMEHY VR VBNH SKRVRI UDSKY YIGHRVRUDXGR
UFREQIVZ WIQWH KRVSIMIO

£ 7REH UVSHRAKCR WH SURSHW RN RWMHUSHYRQV/DQG R WH KRUSMBO

7R EH FRQUGHIDW R WH W KWR RKHUSDWHQN VR DWIVAZ (W GRVH FRQARO
DQG VR DVNI DP 1O DQG | UHQGVVR YWWRQD GXUQ) YMUWY KRXY 7R QRAGIVFXW
DQ QI RWP DMRQUHJ DUEQ) DGRWHUSDWHQMKDVW RX P D\ KDYH RYHIKHDUG

f 7R EH FRQUGHUDW R WH | DFION Wil | DQG VR UH UDIQI URP DEXVYH EHKDYIRU
DFWRQVRUFRP P HQN

f 7R P D\H DUDQI HP HQV | RUADQUSRUBMRQ KRP H XSRQ\ RXUGVFKDU H
f7RFRP SO Z W, DOWH X®N DQG B XOMRQVR WH KRSMIOIGFOGQ)

1 HARQ FRQAROP HGIFDWRQ DGP IQVADMRQ GHVY SOQ/ @H \DIHW DQG
\HEXUMW SRTFLHY DQG SURFHGXUAY DI T AW SDWHOAFDUH DQG FROGXFWTR
UHP HP EHUWDVIMLY O HG5VBIU+HDAN, | DFIOW LV D VIREDFFR | UHH FDP SXVDQG
WOV RX P D\ GRAWP RNH RUXVH HBIPARQE \P RNQJ GHYIFHVBQZX | FF IQRU
RQWH FDP SXV
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FE4WBS( FPSHFWPX O6 QWSTIZ ) PTQIBM

%D PT Z FTQPOTBCNEBEFT EFMOBDIFOUF

$ PN P QBDJFOUF EF FTUF DFOSP EF . FE4BS) FBMI UFOF EFSFDI P
fSHFIEILXQD DWMQFly QFRQIGHIDGD UASHMRD\ FRP SDVMYD HOXQHQRUIR VHIXIR TEWH GH
VRGD |RP D GHDEX\R IGFGIGR HIDEX\R YHEEDOP HQBIOItMER\ \H XDOHIDFRR ©
HITHFD OVBHSUADDY O KX I@Fly QR @ H SGMBFly QSRUSDWM GHISHIRDOBY
HVNGIDQMY B YROQIEURY RARY SDFIHQMY B YMVBQM/\ GV DP LODUB

6 HMDMIGR MIQGVFUP ICDFly QR FRUGHIDFly QGH WD) D FRBU RUW HQDFIRGDOHD
HEDG UHIDI ly Q GVFDSDFIGDG IVED R P HQEOHP EDUD| R VH{ R RUHQEFLy Q\H XDO
HUMBRAERVAH XDBN HWEIGR FIIOJ pCHIR IGHQIEDG R H SUMy QGH I pCHR IGRP D
FDSDFIGDG GH SDJ R R VMWOFly Q\RFIRHFRQ/P IEFD 6 HUWIMIGR GH DRXHER FRQVKV YDBUY
SHIRDBN FUHJFIDV GHVHRVR IGHWEDG GH J pGHIR HQVRGDV OV DRRMEDGHV IHDFIRQDGED:
FRQHOADVEP [HQR TXH WHFIEH

£$ \RP HMUH D XQH DP HQP pGER\ D BHFIEIUXQWIVIP HQR HWIELT) DERUSDUD OV
FRQAFIRGHVP pGFDVGH HP HJHGFID\ SDUR

£ THOHUDFFH\R D GV'SURI UDP DV\ DRYIGDGHY SURSRUIFIRCDGRY D WDYpV GH @ WFCGRBJ 1D
HBFWQFD\ GH® IQRP DFlyQ\ HIDFFH\R [VER D OVi WDVQHYDVR P RGLIFDGDVGH HWD
IOMDOFlY Q

f6HUH DPICDGR HYDODGR\ WDVMIGR SRUGRBU

£$ TXHXQI DP I0DU WHSWVHQEBQM\ \K P pGER HDQCRWIEDGRV SIGDP HOM GH VK IQJ AR
HQHIRWSMIOM VH GVSRGH GH IQ RWP DFly QGH FRQEFR

f 3DWELSDUHQVK SOQGH DWMFly QP pGIFD $ GVAXWID IQ RUP DFly QVREUH VK GIDJ QY VR
PPGEFR FRQGFly QRHJHP HEDG SURQYWER UNVKEIGRYGH SIKHEDV RSFIRGHVGH

WDVEP IHQR\ SRUEGN UAKXTBGRYGH @ DIMGFly Q\ UNXIRIGRVIP SUHMMWRY GH @ DWCGFly QFRC
XQSURHHGRUFDRIEDGR HOXQ®IQJ XD\ P DQHID TXH X\UMG HOMQED

£4 XH\H ®I FRP XQTXHQBYGRP EWAV\ SXHWRYGHWDEDIR GH @VP IHP EIRVGHOHTXISR
\DQUIIR TXH SDUFLSDQHQ VX DWGFly QLD VHJ XUCDG GHESHYIRIDAR HVXQSUREGP D

f* DUHTFROHQAP IHQAR LG RIP DGR DMV GH TXH \H SUIM PXOTXHUDMFY QTXH QR WD G-
HP HJ HGFID IR\ HIGR BVEHH IFIRV UV RVGH @ DWMGFl Q OV DBMIDWDVD O
DWFlyQ\ ®VEHH IFIRV\ U\ RVGH OVDEMIDWDVD © DWMFly Q

& RQHQM \RIFMIUR UHFKD] DURXDIXHMIMIP HQR VHI ~Q® SHIP VD @ BA IGFGIGR HO
FRQHQIP LHQR R HOBFKD] R D SDMFLSDUHQ XD LMW DFLy QTXH DI HAM D \KVFXIGDGRY
6LUHFKD] D DO~QWIMIP IHQR R GHFIGH QR SDWEISDUHQXQHWXGIR GH IQHWA DFly Q VI XU
WHFIEIHQGR O DMGFly QP i VDGHRXDED TXH HKRSMICEXHED R BHFH®I

£$ TXH\H Bl SRSRIFIRGH XQP HAR GH FRP XQEDFly QDGHFEXDGR D WDYpVGH Dy XGDV
VHYEIRY DX] [IDWH'SDUD J DUDQAY DUD FRP SUHQY QGH K DIMGFly QFXDQER QR KDEBI O

GBI XD SUHGRP ICDQM GH @ FRP XQEDG R WQJ D XQD GWDSDFIEDG YWKDCR DXGWID MQ
FRUM DOXR

£4 XH \H ®f | DFIOM XD QA GH VHYEIRVGH SURMFFly Q\ GH HQWD FXDQER BV QHFHWW

£ VBRGHUGH XQGRAXP HQR GH IQXMKFFIRGHY DQAFISDGEDV FRP R XQWMEP HQR HQYICD RHC
QRP EUDP IHQIR GH XQDJ HQM \DQUIUR TXH KDEGI HQVX QRP EUH SDUD FRP XQEDUNKY GHWHRY
\REUH HONDVP HQR\ HVSHUDUT XH VK GREXP HQIR GH IQMKFFIRGHY DQIFISDGDV\H FXP SO
3DUD KDFHUR FDP EIDUVKY IQMKFFIRGHY DQUFISDEDV P IHQADVHWY HQHIKR\SMIOS QR VHU
GVFUP IGDGR MLGHFIGH QR WCHUXQ GRAXP HOR GH LQAKFFIRGHY DQIFLSDEDV

£ HVJ QDUD XD SHYRD SDUD TXHVRP H GHFIMRGHV GH \VDOIG HQVK GRP EUH VDXMMG QR
SXHGH KDFH®

fSHFLELUMMVIV\ WGHUXQD SHYRGD GH DSR R TXH XWMG G-I CH LGFGA HIER HOAH RARY \
FyQXJH SDUHD GHKHFKR 1GFOA HQER HFy Q XJHGHIP BPRVH{ R RAR1DP IDUR DP LIR
SDUD DSR R HP RAIRDOMQGAMIFly QGH WD D FRBU (DFIRDEEDG HADG Dy Q
GVFDSDFIEDG IVED R P HQBORIHQEFlY QVH XDOIGHQMEDG GH J pHIR R MDFly Q

HFRQY P IFD GXUDQM \K HWEIGFID HQHKRSIMIOVH] ~Q@ SROND GH WMV GHIKRVSMIOD

P HQRVTXH @ SUVHGFID GHOMMVBQM YXQHUH B GHIHFKRVR @ VHI XUEDG GH RADVSHIRQEDV
R H\WY FROADIQEFDGD SRUD] RGH P pGFDVR WUDSpXWEDV R TXH XWMG FDP ELH GH RSIQy Q
\REWH TXPQSXHEH YWMAE

£ HVJ QDUD DOXIHQTXH Bl Dh XGH FRQVXVFXIGDGRYHQFDWD \LHWIY 1QJ VDGR HQHO
KRSLMIO

£$ QRVHURP HAER D UAAEFIRGHVQLD WHFGMy Q D P HIRVTXH VHD GHFHVDUR GAVGH HO
SXQR GH YWD P pGER R GH @ FROGXAD SDUD J DUDQA DUXQHQRIR GH DWGFly QUHI XR
SDUD XWMG\ BVGHPi VA D TXH BYFXICDGRIAVIHFIEDQD | RWP DFly QDGHRXDED HQUHDFL Q
FRQHOOR GH UARIEFIRGHVR UHFOMy Q

£ & ROHQIR GHI DYH D TXH VH VP HQI RVRI UDHDVGH XWMG FRQILGHV GMADRY D BV GH K
DWFy Q

£$ TXH\H Bl SIRSRIFIRGH SUMDFIEDG\ FRQIGHFIDEEDG FRQUASHRR D \K IGHMEDG
SHIRDA (LI QEDG HQOVAVRXMRGHVAREW HIFXGDGR\ HOADWP IHOR

£$ TXH\KX QR DFly QGH\DOG HD WDVBED GH | R D FRQIGHGFIDOGH P RGR TXH\R®
SXHEDQDFFHGEHUD \IK KIMRUDCP pGER @VSHIRQDV TXH SDUMFSHQHQVK DWMFY Q HOHO
FRQARGEH @ FDIEDG GH @ P WP D R TXH HWHQDXWRU DEDVSRUD B
£$FFHGHU\RTFVMBUTXH \H P RGLLITXH R UHFEIUXQD UHDFly QGH OV AYXO DFIRGHVGH K
KIMRUIDCP pGER \HJ ~Q®& SHIP IMER SRUD Bh \ GHDFXHER FRQO/ H GH 3RVDEICEDG\
SHVSRQIDEITEDG GHBHIXUR 0 pGER +,3$$  SHRIEIUXQDYR GH SU FUWEDVGH SUMDFIGDG
TXH H SOXHQHWRY GHIFKRY

f$ WFEIUXD GHFOWFlY Q SRUMFUR GH BV \HYEIRY TXH SXHEHQ SUAINH \RE FXOQEF
\FDQQHFHVDURY SRUUD RGHVP pGEDV\ GH ®YFDU RV SRUIVHYFIRV QR FXELHWRY SRUO HAFDUW
RO HAFDIG
f BHUFRQUFIHQM GH TXH VL X\WMG HV XQ SDFIHQM GH EDIRV IQJ UAVRY TXH FDUHFH GH \HIXW
PPGER R FX\ R VHI XUR QR FXEUH HOFRWR VRIIOGH \X DMLY Q SXHGH VHUHBU IE®! SDUD Hik
SURIDP D GH DVMMMCFID [ICDGFHD GH 0 HE5VBU+HDEN TXH GD DOXCRV WBRV GH DWGFL €
JUMYR D XQSWFIR WGFICR
£$ VHUIQRIP DER GH VK GHUIHFKR D DSHDUMLQR HWV GH DEXHER FRQ® GHMUP IQDFly QGH TX
@R HVFDQEGDWR SDUD HCSURI UDP D GH DWMMGFID | ICDGFHD
f BRIFMBUXCD HWAP DFly Q GH B J DWRY GHOKRSIMIODQMY GH TXH \H SUMM © DMy Q\
MHP SB TXH QR \H 1P SIGD @ DWGFly Q GHOBDFIHQM \ D WHFLELUXCQD H STFDFly Q SRUHVAUMR G-
K | DPMUID IQGHSHQEHQMP HOM GH @ | XHOM GH SDIR
f &RERFHU\ DFFHGHUD @Y BFXUIRY GHOKRVSMIOFRP R HOADEDIR \RFIDO® DWMQFLy Q SDWRUX
RARY VHYEIRY HASIUWD®N R HOFRP My GH pWED TXH SXHEHQ D\ XGDUD WARSHUSUHI XQV
IQTXHMGHVAREUH \X HWBGFID\ DWGFly QHQHOKRVSMIO

£$ \WMHUDFFHR HQPXDIXHUP RP HQR D XQWPI RGR GRQGH SXHED KDEOWMQ\HUMI DGR SR
HOKR\SMIO

£$ SUMHQEUXD TXHD R XD WHFOP DFly Q \REWH HOKRWSIMIOMQ WP RUD UHSUADIDV 3XHGH
SROHYH HQ FRQBAR FRQ HOSHYRIDOGHD . H HQRUGHCBDFIHQM DO $GPI v
SXHGEH SRHIH HQFRQIBFR FRQHIGMABR GH & ROP EID @ &RP My Q& RIMQB R © 2 I FICD G-
" HIHFKRV& BN GHO HSDWIP HQR GHED0G\ 6HYFIRV+XP DGRV

" HSDWEZP HQR GHBD0G GHO MAMR GH&ROPEID' IHFFlQ RN &DSMRGBW 1(

- DKQWQ' &
7THPIR®R
SRR HBFW QFR_GR#CGE JRY

" IHFFly QGH @ &RP My Q& RIMQ GH D 2 [ IFICD GH & DIEDG\ 6HI XUGDG GHBDFIHQM 2 G
SHOMDEFH YOG 2 DNERRNTHUDFH |/ THPIRR

6IMRZ HE +PJOL$ PN N JTTPOPSH 8 \DUHCHQDIFH “5HSRUWAD 3DWHQAG DI HW ( YHQIHQ™ S FUR
&HOMIHQD Si JICD GHIQFIR
" IWHFFly QGHO HSDWBP HQR GH 6D0IG\ 6HYIEIRV+XP DQRV2 [LFIQD GH' HBFKRV& MGV
QESHEGHSYH 6: S5RRP ) +++ 0TIQ) | DKQWQ' &
THPIRR R 7
SRUTAEH FXP STP HOR GH O 2 [1FIQD GH' HIHFKRV& MOV GVSRIE®I HQ
_PDSOPSBM | T HPWPDS TN BSIDFFO NBOKG

£3DUD SUMHQBIUXD TXHID R XD WHFOP DFly QDQM VK \HIXUR P pGERF
SDUDGRU

$PNP QBDFOF FO NBT JOTUBMBDIPOFT EF .
THVIFOFT SFTQPOTBCINEBEFT

£$ WDMIUDGSHIRQDO D ®VGHPi VFRQUASHR

f 6HIXU HOSDQ GH WP IHQR HDERDGR FRQ \K PpGFR 3UIXQEU V. (R FRP SIHQGH @
FROHEHIFIDV GH XQWIVIP IHQR DIMEDMYR R VLUHFKD] D HOADVIP IHQR. ,QRIP DUD VKV FXIGDGRIA
MLQR HQMQGH PXOTXHUQ RIP DFly QHVFUMD R YHEDOTXH B GHQ

f 3URSRIFIRGDU D X BDOVDEHU\ HOMQGHU IQRWP DFlyQ SUHFMD \ FRP SBMD \REWH \KV GRBIGFID
DPAD®N HJHP HEDGHY SDVDGDV KRSIMIQ DFIRGHY P HAEDP HQRV\ RARY DXQRY UHDFIRIDGR
FRO\K\DOG

£ QRUP DUD \KVFXIGDGERIMVAREWH FXDIXHUGRBUR P RBMAD TXH SXHED VHOM)

£ RUP DUD \KVFXIGDGRUMV\REUH FXDIXIHUFDP ELR HOVXVIQKKFFIRGHY DQAFLSDGDV

f 3DWELSDUDRMNDP HQM HQ @ SOQLIFDFl Q GHODI FRQVK P pGER\ RARV P IHP EURV GH \K HTXISF
\DQUILR VZQ SURQR FRP R HD SRVE®! GXUDQM \X HWBGFID HQHOKRVSMIO

f &XP SIISXQMDB HIM FRQWRGRV B/ FRP SIRP MRV LDQFHIRY SRUD DWFly Q TXH WHFLEH HQ HWA
FHQAR GHO HGB\BU+ HDOK

1R @YDURENMMRY GH YDBUP IHQADV HWY HQHIKRVSMIO

f 1R X\M) DUGMSRMYRY HBFW QERV SHIRDEBN WPIRGRY Py MGV R LOMD HOMY Fi P DIV RAR
GVSRMYRYGH JUDEDFly QGH YIGHR R DXGR  SDUD KDFHUIRRJ DDV YIGHRVR J UDEDFIRGHV GH DXGEE
GHUR GHIRVSMIO

FEHIASHARR FRQD SURSIHEDG GH RADVSHIRIDV\ GHKRSLMIO

FEHUUGHMRR FROBY GHIFKRYGH BV GHP i VSDFIHQMY Dy XGDUD FRQARDUHOXGR\ SHALD &
IDPIDWY \ DPURY TXH \RR GV YMWMQ GXDQM OV KRIV GH WM 1R FRP HQEU QQIXQT
IQ RWP DFly QUADMYD D RAR SDFIHQM TXH KD\ D SRAGR HVFXFKDU

f 6HJ FRQIGHIDGR FRQ HOSHYR(DOGHOFHOAR \  DEWMCHYH GH FRP SRWTP HQRY DFFIRGHV F
FRP HQEURVDEX\DRY

f+DFHUGY DU &SDUD HOADQUSRUM D FDVD FXDQGR B GHQHDWD

f &XP SIUFRQ\RGDV OV CRP DV\ (I OP HQRY GHKRBMIOLGFGA HIER HOFRQAROGH I HFFIRGHY €
DGP IQWADFly QGH P HAIFDP HQRY @ SOGHVGHWWERY OV SRIMFDV\ SIRFHGP IHQRY GH VHI XUCDC
\' SIRWFFly QGH @ YICD TXH DI HABQD @ DWJFly QGH ®VSDFIHQM/ © FRIGAD

f SHFREDUTXH HWM FHOAR GH 0 HE5WBU-+HDEX HV XQ FDP SXV @EW GH \BEDFR\ TXH QR \H SXHG
I XP DUQLXWM) DUGMVSRVMYRY HBIFWY QERYSDUD | XP DUHQQICHE O MHBS GHIFDP SXV

FE4WBS ) FBMI VTWFE UFCF NB1
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0 VUBUFQUID PCTFSABUPO TWBBW/T

1 KHQ\ RX DUH D SDWAQADVIAH KRVSIVBOWH GRAVRUFDURY 1 RU RX P XWAGHMUP ICH Z KHWHU\ RX BHTXILH FDWH DV
DQUBDWHNRUDQRAEDMQN

51 F I PTQIBMN VTURNRX TOFDIGD N FEDBMIBEFSB B EFUFN JOF IGZ P XIWCF BEN JWFE Bl BO OBUFCQU
PSQBDFE JOPVUBUFCQUPCTFS/BUPO tUJ N QPSBCUWP \CEFSTUBCE UBU UFTF BIFSB IBW KFFFO
EFWNOQFE CZ. FEDBS- BCE ZPVSIOTVIBOD D BSFSBCE B U BJU F BEIIDF-UPOPG VS Q Z TIDBO IS
UF | PTQIBM

<RXUGRARUP D\ GH\VJ QDM \ RAUEAMY DV DQ RASDWHQNQ REVHYDWRQ 7KLY P HDQ/WDWY RX | BWF CPUEHHQ
DGP MG DV DQLCEDWHQR WH KRSMIOHYHQWRXI K \ RX DUH UHFHMQ) FDUH LQWH KRWSIMIAGEXUY) \ RXUEUH
)

1\ RXUENMY 1Y GHM QDWAG DV DQ RXAVBDWHQAQ REVHYDWRQ DW) HEBVBUF HRU HIRZ Q8 QYHWAW +RVSIMIO\ RXU
GRARUKDV GHWUP LGHG WDWKH \KH Z RXG @H R FROGPWXWWHIMIL DQG P HAEDCHYDODWRQR! \ RXU
FROGMRQWR GHMUP ICH 1L \ RX GHHG VR EH DGP MG DV DQLCSDWHQN

: BGOHW EH\XUWH\ RXDUHDZ DIH R WH | RGZ 1Y) 1) RWP DWRQZ KIBI \ RX DUH G-I (DWG DV DQ RXVBDWHQNQ
REVHYDWRQ

e 7KHTXDOVR FDUH\ RX WHFHYH DVDQRXVBDWHQANQ REVHLYDMRQL H DR WH \DP H DVWH FDUH\ RX Z RXG
UHFHLYH LL \ RX Z HUH DGP MG DV DQLCSDWHQNY

¢ <RXPD\ EHUASRQIE®! I RUDCAMRDARMWR SRFNHWH SHQHV \IKFK DVFR SD\P HQN GHGXPWEGN DQG \WH
FRWR FHURIQP HAFDWRQVIQ@H Z M\ RXUQXIDIFH SOQV RABDWHQNFRYHDIH | \ RX KDYH TXHWARQY
DERXW RXUFRYHUDIH SGDVH FRQBFW RXUQXUDGFH FRP SDQ

| \RX KDYH DQ TXHWARQY W DIEQ) \ RXAUWENYY DV DQRXABDWHQNQ REVHYDWRQ SGDVH VSHDNZ W \ RXUFDUA
WDP

7TKDON\ RX I RUFKRRMQ) 0 HBWIU HRU HVRZ Q8 QYHIW +RVSIMIADQG | RIMKMA XV Z IW\ RXUFDUAH

SHWHG' HFHP EHU
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© KB LQWH KRSMIOZ H Z LOGR HYHYWIQ) Z H FDQWR HQMXUA\ RXUMEA IV\DIH SBDVDQADQG
. FRP | RWDE®! +HW DUH D | HZ GHVBAY DERXWZ KDWIR H SHRW

8 | FOX W TFF N Z N FEIDBMXSPVEFS
< RXUP HAFDCBURYIGHURUWHUGHWI GHH Z LOMMW RX HYHY GD\ : KHQ\ RXUP HAEDCBURYIGHUYMWA RX
IV LP SRUBQAIR GVFXWKRZ \ RX | HHOZ KDWP HAEDWRQV\ RX DUH FXUHQM® VENGI - SURFHGXUHAV RUMV
QHHGHG \ RAUGVAKDU H SOQ/ DQG DQ. TXHWARQY\ RX KDYH UHI DUEQ) \ RXUFDUH <RXUP HAEDO
SURMGHUFDQEH D GRAVRU QXUH SUDRPWARGHU DQG RUD SK\ MEIDQ DWIMBIQN

8 1 ZBF U FF- EX&-F-CUN FEDBMXSPWEFST IPNJCH B TFF NF
<RXUP HAFDCBURYIGHY P D\ GHHG VR FRQUXOWSHFDOQWV VR DWIVWZ W SOQRAQ] \ RXUP HAIFDAFDUA
TKHVH \SHAIDOW Z 1QY RUNZ M\ RXUKHDOYFDUH WDP ViR FUHDW D FDUH SOQVSHFLLLE R\ RX

8 | BUXG*| BW B RVFTUPO @SN Z N FEDBM@EPWEFSU BU * B3HPU
2 XUP HAFDCSURYIGHY FDUH | RUSDWHQWV DORYHUWH KRVSIMADQE DUH CRWIMRHG RQWH XQW<RXU

QUIH Z LOKHS FRQBFPW RXUP HAFDCSURYIGHUI RUDQ  DGGAMRQDOT XHVRQY RUWH. FDQZ UMM\ RXU
TXHWARQYRQ\ RXUZ KMWERDUEG | R\ RXUP HEEDOMDP \R UMHZ GXUQ) WHLUGH VWMWY

:063) & -5) $" 3&58&" .

0 HEB\BU* HRU HWZ Q8 QYHWAW +RVSMIAYD Z RIS UHGRZ GHG DFDGHP [E P HAFDOFHQMU
FRP P MMG \R SUIRMGQ) WH EHVWVP RIS VR GDWA SDWHQAFDUH DYDIDE®! 7R GRWLY Z H X\VH WH
NOY'DQG H SHWH R D @ H KHDGXMFDUH WDP  DQG DVWH \DP HWP H HGXFDW WH QH W
JHHDARQR SR HWRDY 51 FTF TWEFOJ BF VOEFSU F EF-DU VQFSNTIPOPG B W OTFE
QPGTTPCBMS$@P HP EHYR! \ RXUFDUH WDP Z HDUIGHQWIEDWRQ EDGJ HV DQG DUH IQARGYXFHG \R
\RX | \ RX KDYH DGGMRQDOXHWARQY DERXWINMH URBI RN WMGHQN DWD HGB\BU* HRU HRZ Q8 QYHWIW
+RVSMZOSBDVH DWN\ RXUSURYIGHU

: H HQFRXUDJ H DQG GHSHQG RQRXUSDWHQN DQG | DP L@HV\RR DPWYHD FROAEXWM R WH SURFHWR
SOQQQ) DQG GHHIQ FDUWH : RUINQI VRI HWHU Z H FDQR I HUH FHBIQAFX\WRP [] HG SDWHQAFDUA
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8 | BUEPFT N Z OVSTF EP
<RXUQXYH Z @GR D | XOKHDG VR RH SK\ MEDCDWHWP HQARQ\ RX HYHY \KLWRUZ W DQ FKDQIH 1Q

\ RXUFRQEMRQ $\WHWP HQNP D\ LGFGGH D FRP SGM \NQ DWHWP HQM DA DWHWP HOVDQG
GHXURBI LEDCDWHWP HQVZKHVH DWHWP HQVP D EH BHSHDWMG DA@Z Q) XVVR P RQVRU RXUSUR] UAW/
DQG SURVGH WH EHVWFDUH | RU\RX

8 | BUEPFT N Z QBUFOUDBSF UFDl QDIBOEP
< RXUSDWHQAFDUH WIFKQELDQ Z RNV XQEHUWH VKSHYMRQR! \ RXUQQUIH 7KH Z IGDWAKY RXUQAH
Z W VENQJ \ RUMMIEOL Q/ FKHANGQ) \ RAUEBRG \iXJ DUBMHOFKDQI IQJ \ RXUEHGAQ) DALY \ RX
Z W IRQ) \RWH UVARRP  KHGLQ) Z W CDIO FBDQQ) DQG HQWUQ) \ RX DUH FRP | RWDE®
WURXI KRXAY RXUMA

-BCYBXT

8 | BUBCPVUNBC EBX T
. <RXUP HAFDCBURYIGHUP D\ RGHUDE Z RINWDWIHTXILHV\ RXUEBRG R EH GUDZ Q GDI® RUDVGHHGHG
EDVHG RQ\ RXUP HAEDOFRQEWRQY / DE GDZ VP D\ EH GRGH HDW® IQWH PRQIQ) EHIIQAQ) DURXQG
DP : HXQGHWWDQG WDWMYLYHD® EXVNH WP LQ) 1V HWHQADQO RU\ RXUP HAFDCSURIGHUMR
KDYH\ RXUDE Z RINUAVXOVE\. WH WP HWH YMAWRX VR WH FDQFRQAXH R SURYIGH D SOQIRU RXU

RQIRQ FDUH

1"5%& 5" %W 0$" $: "/ %&I1E&3*E $&

7KH2 [1IFHR 3DWHQAS GYRFDR\ DQG ( [ SHUHQFH LV DYDIDE®! VR VKSSRWY RX WIURXI KRXN RXU
KRVSMBQ DAWRQ ( DFK SDWHQAY DWW GHG D 3DWHQA( [ SHIHGFH & RREIGDVRUXSRQ DGP MRQWR
DWMAZ MY FRGFHUD/RUNHHGEDFN <RX P D\ DOR UHTXHWAUR \SHDNZ IV D 3DWHQAS GYRFDWM Z KR
\VHUYHV DVD @LVRQ EHE HHQ SDWHQN SURIGHY DQG GHSDWR HON VR \IXSSRWWERP P XQFDWRQDQG
\ RXURYHID@FDUH H SHUIHGFH

SDWHON( [ SHUIHGFH & RREICDVRAY 3; & DUHDYDIDE®! CD\VD Z HHNDQG 3DWHQNS GYRFDWAV DUH
DYDIOE®I0 REED W) UED\  7KH FRQEFNIQ RUP DWRQ I RUWH DGYRFDW RUS; & DWICHGWR\ RXU

XQWY QAMG RQWH Z KWERDWE 1O\ RXURRP - 3DWHQN DQG J XHWP D BHDFK \WH SDWHQN

DGYRFDR\ DQG H SHUHGFH R LEH DW RUO * 8+3DWHQW[ SHIHGFHEP HOWBUQHADQG
DPHPEHUR WHWDP FDQDWAMYRX
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AQFDBME. FBM G°S1BUFOT

$ ) RRG DQG 1 XWMRQ DWRFIDW Z LOMMWHDFK XQWEDI® DWHIP HY \R REVIIQP HDARGHY $
UHWEXUDQARMAMBI P HQX 1V DYDLDE®! VR KHS \ RX P DNH \ RXUI RRG VHBIFWRYY ,QWH HYHQAKDWDQREHU
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WH 3+& EXT@IQ) GHDUWH LQ RUP DWRQ GHVNDQG RABDWHQASKDUP DR\ ( QR
YDURXV| RRG DQG EHYHIDI H RSWRQY LGFOGQ) | KO EUHZ HG 6VBUEXFN/
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FDQUHSUHVHQA RXUZ MKHVRQHP HU HGR\ FDUH EXWDER RQ RMHUP HAEDOWMXHY @H SRMOADOAHDR HQW
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DP VR  SP DJG)UGD IRP DP VRSP 7KH FDQEH WDFKHGDW RU

RXMGH WH P MR DUD \ROIUH DW 2 QRXUZ HEVIM \ RX Z L@} QG DGAWRQDAQ RUP DWRQ DERXW
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6HYEHVDW RURXMGH WH 0 HAR DUD \ROIUH DW
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SK\ MEDODQG \SIWUMMDAFRP | RWQWH - HAVWADGWRQR FXUD SHYRIDDY FDUH R WH Z KRBI SHIRQ $V
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LOMUHMG LQ YROQMHUQ) SBDH FDO RUHP DIOROQMHYHYEHMI XGHAI HRUJ HIRZ QHGX
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FRRSHIDWRQ EHE HHQ WH KHDEMFDUH WDP - SDWHQADQG SDBHON
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0 HEBVBUSURIGHUV  DQG WHTXHWBUFUSWRQ UAGHZ DO DSSRIQF HQN DQG SK\ MELDQ UH HUDY | RP
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