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MedStar Health

MedStar National Rehabilitation Hospital

Notice Informing Individuals About
Nondiscrimination and Accessibility Requirements

MedStar National Rehabilitation Hospital
complies with applicable Federal civil rights

laws and does not discriminate on the basis

of race, color, national origin, ethnicity, age,
religion, physical or mental disability, pregnancy
or related conditions, sex, sexual orientation,
intersex traits, sexual stereotyping, marital status,
gender, gender identity or expression, limited
English proficiency and primary language,
ability to pay, or socioeconomic status. MedStar
National Rehabilitation Hospital does not
exclude people or treat them differently because
of race, color, national origin, ethnicity, age,
religion, physical or mental disability, pregnancy
or related conditions, sex, sexual orientation,
intersex traits, sexual stereotyping, marital status,
gender, gender identity or expression, limited
English proficiency and primary language, ability
to pay, or socioeconomic status.

MedStar National Rehabilitation Hospital:

* Provides reasonable modifications and free
aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

e Provides free language services to people
whose primary language is not English, such as:

- Qualitied interpreters
- Information written in other languages

e [f you need reasonable modifications or these
services, ask a member of your care team.

If you believe MedStar National Rehabilitation
Hospital has failed to provide these services or
discriminated in another way on the basis of
race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and
gender identity), you can file a grievance with:

Patient Advocate

Office of Patient Advocacy

MedStar National Rehabilitation Hospital
102 Irving Street, NW

Washington, DC 20010

Phone: 202-877-1000

TTY number: 202-877-1450

You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, the

Director of Case Management or Case Manager
on Call is available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019

800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

You can also file a complaint regarding
disability-related issues to the United States
Department of Justice, Civil Rights Division,
Disability Rights Section, by visiting
https://www.ada.gov/file-a-complaint
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ATTENTION

Espaiol (Spanish): Si habla espaiol, tiene a su
disposicidn servicios gratuitos de asistencia en su
idioma. También dispone de ayudas y servicios
auxiliares adecuados para proporcionar informacién en
formatos accesibles de forma gratuita. Llame al Director
de administracion de casos o al administrador de casos
de guardia al 1-202-877-1000 (TTY: 1-202-877-1450) o
hable con su proveedor u otro miembro de su equipo
de atencidn.
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Francais (French): Si vous parlez francais, des services
d'assistance linguistique gratuits sont a votre disposition.

Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également
disponibles gratuitement. Appelez Directeur de la Gestion des
Cas ou Gestionnaire de Cas au 1-202-877-1000 (TTY: 1-202-
877-1450) ou parlez a votre prestataire ou a un autre membre
de votre équipe de soins.

French Creole (Kreyol): Si ou pale Kreyol, gen sevis asistans
lang ki disponib pou ou. Gen ed oksilye ak sévis ki apwopriye
pou bay enfomasyon sou foma ki aksesib ki disponib tou,
gratis. Rele Direkte Jesyon Dosye oswa Jesyone Dosye nan
1-202-877-1000 (TTY: 1-202-877-1450) oswa pale ak founise
w la oswa nenpot 10t manm nan ekip swen w lan.

Deutsch (German): Wenn Sie Deutsch sprechen kénnen,
stehen Thnen verschiedene kostenlose Sprachassistenzdienste
zur Verfiigung. Auflerdem sind entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in zugénglichen
Formaten kostenlos verfiigbar. Rufen Sie bitte Leiter des
Fallmanagements oder Fallmanager unter 1-202-877-1000
(TTY: 1-202-877-1450) an oder sprechen Sie mit Threm
Anbieter oder einem anderen Mitglied Ihres Pflegeteams.
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O buru naina-asu asusu Igbo, ndi oru enyemaaka asusu
n’intaneti ga-enyereli gi aka n’anaghi ego. lhe 0zo dinu | ga-
enweta n’efu bu oru enyemaaka na ihe niile kwesiri ekwesi ndi i
ga-eji na-enye ozi etu ga-eru ndi 0zo aka. Kpoo Onyeisi Njikwa
Okwuikpe maobu Onye Njikwa Okwuikpe na 1-202-877-1000
(TTY:1-202-877-1450) maobu gi ha nnyeihe gi maobu onye 0z0
so n’igwe enyemaaka gi kwurita ya.

[taliano (Italian): Se parla italiano, sono disponibili servizi

di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi adeguati per fornire informazioni
in formati accessibili. Chiama Direttore di Case Management
o Case Manager al numero 1-202-877-1000 (TTY: 1-202-877-
1450) o parla con il tuo fornitore o con un altro membro del
tuo team di cura.
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Kru (Bassa): Si mua Kru gbe, gbano longe si ni a ben
nué wud ke a gbongene. Jicyeyene ma yeneeyee ke
longe gbongene ya ma gbokegbo yene kue beg kuoo ke
a gbongene niebe. Cele Deo-hwie-dyua-ni-nyd baa de-
bé kpaa je gbo-gmda-nyd moo de bé kpaa xwai-ndmain-
nomain ke 1-202-877-1000 (TTY: 1-202-877-1450) were
sS0oNe ni a niebe sele nie ni ye ewlonen si gbe ma wud ke
a been wu ke a yewe.
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Portugués (Portuguese): Se falar portugués, temos servicos
de assisténcia linguistica disponiveis de forma gratuita.
Também disponibilizamos de forma gratuita apoio e servigos
de informacdo em formatos acessiveis. Ligue para Diretor

de Gestdao de Casos ou Gestor de Casos através do numero
1-202-877-1000 (TTY: 1-202-877-1450) ou fale com o seu
prestador de servicos ou outro membro da sua equipa de
atendimento.

Pycckuii (Russian): Eciiv BbI TOBOpUTE MO-PYCCKH,

BaM JOCTYITHbI O€CIIATHBIC SI3BIKOBBIE KOHCYJIbTALINH.
COOTBETCTBYIOIIME BCIIOMOTATEIbLHBIE CPEJICTBA U YCIYTH
JUIS1 IPEIOCTABJICHUS] MHPOPMALIMKU B IOCTYITHBIX (popmarax
TaK)Ke MPEI0CTABISAIOTCS OectiatHo. [1o3BoHUTE JIupeKkTop
10 BEJICHUIO KJIMEHTOB WJIM MEHEKEP M0 padoTe ¢
KireHTamu no tenedony 1-202-877-1000 (TTY: 1-202-
877-1450) win MOroBOpUTE CO CBOMM JICHAIIIUM Bpa4uoOM HJIH
JPYTUM YJIEHOM BaIlley MEIUIIMHCKOW KOMaH/IbI.

Tagalog: Kung nagsasalita ka ng Tagalog, magagamit mo ang
mga libreng serbisyo ng tulong sa wika. Ang naaangkop na
mga pantulong at serbisyo para magbigay ng impormasyon

sa mga naa-access na format ay available rin nang walang
bayad. Tumawag sa Direktor ng Pangangasiwa ng Kaso o
Tagapangasiwa ng Kaso sa 1-202-877-1000 (TTY: 1-202-877-
1450) o makipag-usap sa iyong provider o ibang miyembro ng
iyong team ng pangangalaga.
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Néu ban noi tiéng Viét (Vietnamese): cac dich vu ho trg ngdn
ngit mién phi ¢6 san cho ban. Cac cong cu va dich vu phy trg
thich hop dé cung cap thong tin ¢ cac dinh dang c6 thé truy
cap cing dugc cung cap mién phi. Vui long goi Giam doc
Quan 1y ho so hoic Quan ly ho so ta1 1-202-877-1000 (TTY:
1-202-877-1450) hoac noé1 chuyén vo1 nha cung cap hodac mot
thanh vién khac trong nhom phu trach cham séc¢ ban.

Yoruba (Yoruba): Ti o ba n so édé Yoruba, awon is¢ iranlowo
ede wa fun o ni 0fé. Awon iranwo oluranlowo ti 6 ye ati
awon ise¢ lati pésé alayé ni ona wiwolé tun wa laisi idiyelé. Pe
Pe Oludari Isakdso Ejo tabi Olusakoso Ejo si 1-202-877-1000
(TTY: 1-202-877-1450) tabi ba olupése re soro tabi omo egbé
ajo itgju miiran
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